Living in Parramatta

Key insights for policymakers
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What we'll cover today

e About .id (informed decisions)

e Introducing Living in Place | views.id
e Our methodology

e Living In Parramatta: 5 key insights

e Parramatta's views.id insights platform

e 30-day login and access overview

e Answering your quesitons
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Australians see a bigger role for their local councils

||
R e s p 0 n d I n g Australians now have an expansive view of the role of local government. More

than nine in ten respondents, for instance, believed local councils should:

to e advocate for the needs of the local community (93%)

- e reflect local community values (93%)
community )

e deliver services that contribute to a healthier and fairer society (91%).

n e e d s Views on the role of local government in Australia

Percentages of respondents agreeing or disagreeing with statements on the role of their local councils
[l strongly agree [l Moderately agree Slightly agree Slightly disagree [ Moderately disagree || Strongly disagres

It should advocate for local community needs: agree 93% disagree 7%

It should reflect local community values: agree 93% disagree 7%

It should deliver services that contribute to a healthier and fairer society. agree 91% disagree 9%

It should actively shape local identity and culture: agree 86% disagree 14%

It should be a place where the local community can debate national issues: agree 83% disagree 17%

It should focus on providing only basic services (roads rates and rubbish): agree 70% disagree 30%

Political parties should play a greater role in local government: agree 69% disagree 31%

Local governments should have more power than they currently do: agree 66% disagree 34%

Chart: The Conversation - Source: The changing role of local government in Australia: national survey findings « Get the data - Created with Datawrapper



Introducing Living in Place and views.id

Understand your community's values, experiences, liveability and future needs

population forecast housing monitor m

Community views in Sunshine Coast

The Community Views team surveyed 1531 of your residents across Sunshine Coast in April 2022. A modern approach A resident centric program
\7 & *

Living in Place Health and Wellbeing

Rigorously designed National benchmarking for context

Fast and efficient Annual survey to monitor change

7 Y | ) Managed for you Beautifully produced & policy ready

Affordable price point A proven methodology
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What is the Living in Place survey?

An independent, robust and repeatable community survey that seeks to understand and advance
quality of life across Australia's local areas.

<) Uses 16 attributes to determine community values and experiences,
calculate local area liveability and identify future needs.

g
@@ /lso measures health and wellbeing, financial circumstances, local - i
v area concerns and seeks ideas for improving quality of life. feehng safe

% Contextualises community views spatially (local areas and national
benchmarking) through demography and life-stage.



How do you collect the survey data?

The survey Is conducted using a social media advertising approach - which strikes the right
balance across representativeness, price and speed.

@ Living In Place takes just eight minutes to complete using our proven
soclal media advertising methodology.

'@ 83% of Australians are active on social media, and approximately one-
ot third of our time online Is spent on social media.

% Random selection increases the probability that the community's views
from the survey reflect the broader population.




How do you report the survey data?

The Living in Place survey data Is analysed and reported through our leading online platform,
views.1d.

.idcom‘m.mity demagraphic resources

views.id analyses and reports the Living in Place survey insights for
Australian LGAs and related groups.

[

City of Parramatta community views

1 G TGTIEE  housing monitor W

Community views in City of Parramatta

- -l-he V|e\/\/S report and |n3|ght3 V|deO Communlcate the |n3|ght3 frOm the The Community Views team surveyed 1082 of your residents across City of Parramatta in January 2023.
Al . . . ) . &

LlVlng ln Place Survey ln an engaglng and Communlcable manner Living in Place Health and Wellbeing Financial Circumstances
?ﬁ The Insights workshop launches the Living in Place insights to Council fo11 (7. 62
=M=

and acts as a views.id on-boarding opportunity.

Ongoing_support to help Council continue to represent its community's
views In decision making.


https://views.id.com.au/local_governments

About Living in Parramatta

We surveyed 1,082 residents across the City of Parramatta in December 2022.

Evidence base to create, monitor and evaluate strategic planning and
< advocacy.
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Living in Parramatta: Overall Liveability

The City of Parramatta’s Overall Liveability Index — created by combining residents’ values and
local area experiences — returned a score of 61.1/100.
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Living in Place

Overall Liveability Index
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Australia
\ : e : il New South Wales
@ Let's explore five key insights to advance quality of life in Parramatta. Metropolitan Sydney

Metropolitan Australia

Middle Suburbs




Key Insight 1: Clear set of values...

The community has a clear set of values about what makes somewhere a good place to live and
priorities regarding what needs to happen to advance quality of life.

Select the five that contribute most towards making somewhere a good place to live... (%)

Fealing safe
64
Public transport
61
Matural environment

5

SHOpPINg, leisure and dining

4

Affordable decent housing

Y

Making your way

40

Heallh services

31

A lack of read congestion

)
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Key Insight 2: Getting around...

Improving residents' ability to get around Parramatta will strengthen overall liveability.

Importance (%) Local area experiences (0-10)




Key Insight 3: Born overseas...

Residents born overseas have a slightly different set of values, including placing more stock In
‘soclal cohesion’, 'high quality education opportunities' and '‘opportunity for all'.

28% 3%

Metropolitan Sydney

Australia




Key Insight 3: Born overseas...

Residents of Parramatta - Importance (%) Parramatta residents rate their local area

B Gorn Overseas [0 Born in Australia

nigher for 'social cohesion'-in.comparison to

Australian benchmarks.




Key Insight 4: Housing...

=

While the provision of “affordable decent housing’ plays a critical role.in making somewhere a good
place to live, local area experiences of housing were mixed. .

L L e
- Experiences




Key Insight 4: Housing...

Those aged between 18 and 34 placed a very high value on ‘affordable decent housing'.

Importance of 'affordable decent housing' (%)

More than
70,000 people
aged between
18 & 34 live in

the City of

Parramatta




Key Insight 5: Worries about household economics...

The community Is very
concerned about

household economics, 7 0 /

and feel more 5 0

pessimistic than 'Inflation/Cost of Living' as 0
optimistic about their one of the top three issues 48 /0

facing their local area 'Housing/Price of Housing' as

one of the top three issues
facing their local area

near term personal
financial circumstances.



Key Insight 5: Worries about household economics...

T il
640/ 0 6.2/10

of Parramatta residents
are never late in
meeting their financial
commitments,
consistent with
national averages.

City of Sydney
Parramatta Metropolitan
average average




Key Insight 5: Worries about household economics...

Personal Local area
circumstances circumstances

271% 39%

Think things will Forecast that
get worse In the things will get
coming. 12 months better.

thinking things think things
will get worse will get better



Living in Parramatta

Five key Insights...

e The community has a clear set of values about what makes somewhere a good place to live and priorities regarding what needs to
happen to advance quality of life.

e |mproving residents' ability to get around Parramatta will strengthen overall liveability.

e Residents born overseas have a slightly different set of values, including placing more stock in ‘social cohesion’, 'high quality education
opportunities' and ‘opportunity for all'.

e While the provision of ‘affordable decent housing’ plays a critical role in making somewhere a good place to live, local area experiences of
housing were mixed.

e The community is very concerned about household economic matters and feels more pessimistic than optimistic about their near term
personal financial circumstances.




City of Parramatta community views

e } {p I 0 r e I l e community profile | 'socialatlas | population forecast | economic profile TS TENIGly W
- = - Community views in City of Parramatta
fl n d I n g s VI a The Community Views team surveyed 1082 of your residents across City of Parramatta in January 2023.
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Living in Place Health and Wellbeing Financial Circumstances
e v I e W s I Overall Liveability Index Health and Wellbeing Index Rating of Financial Circumstances
. . 61.1 7.1 6.2
Australia 62.5 Australia 641 Australia 6.3
Mew South Wales 62.9 Mew South Wales 651 Mew South Wales 6.5
Metropolitan Sydney 64.2 Metropolitan Sydney 661 Metropolitan Sydney 6.5
Metropolitan Australia 63.3 Metropolitan Australia 641 Metropolitan Australia 6.3

platform

Middle Suburbs 64.3 Middle Suburbs 637 Middle Suburbs 6.3

ﬁ
Y Y =

Concerns and ldeas Views report Additional resources
Top issues facing City of Parramatta Download five key insights to understand and About the survey technical supplement
advance quality of life e s fiews Renort 207,
Inflation/Cost of Living 57 2% g Living in Parramatta - \ |e. ws Report 2022
g : o Key Insights Video - 2022
Housing/Price of Housing 48.1% Insinhte workshon slides - 2177

All webinar participants will receive
access to the Living in Parramatta
Views platform this afternoon



https://views.id.com.au/parramatta

